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                 CONTINGENCY ACTION PLAN 
                                   for 
 
 
        Facility Name: Arizona Ohana Services LLC                                       
                            
 
 
        Facility Address: 23473 w Hopi st Buckeye az                                  
                              
                                                                
   
 
 
 
DATE PREPARED: _08__/__30___/___19___ 
 
EMERGENCY PERSONNEL NAMES AND PHONE NUMBERS 
 
 
DESIGNATED RESPONSIBLE OFFICIAL 
 

Name:  Angela Harper                                             Phone: 623-308-6640                
 
 
EMERGENCY COORDINATOR: 
 
Name:  Angela Harper                                              Phone: 623-308-6640                          
 
 
 Name: Wanda Fairrow                                 Phone: 623-261-8602    
      
    
        


 
 
 

BACK UP PLAN / PANDEMIC PLAN 

This plan is ensuring the health and safety members and staff. This plan maintains adequate staffing levels, food, water, prescribed medications and equipment that meet the needs of the member for not less than 3 days and for duration of the emergency/ disaster.

Loss of facilities/site – Company will find a temporary site to resume business and continue all services 

Electronic/ Telephone failure- Company will have back up cell phone if landline unavailable or cell phone unavailable will have landline 

Loss of computer/records- Company will have a backup system to save any records and a paper copy of records.


For any emergencies our company will assess and contact all necessary parties. 







 
 

EMERGENCY PHONE NUMBERS 
 
 
FIRE DEPARTMENT: Buckeye 623-349-6700                                   
                                    
PARAMEDICS: 911                                              
                                
AMBULANCE: 911                                                
                                
POLICE: 911                                                       
                                  
FEDERAL PROTECTIVE SERVICE:  520-670-4720           
                                                          
                                  
     UTILITY COMPANY EMERGENCY CONTACTS 
 
 
         ELECTRIC:  APS 602-371-7171                                      
                                                                                                                 
                                                                                                                                                             
 
       WATER: City of Buckeye 623-349-6000                                         
                                                                                                                                                                                                                                                                                       
         Az DDD Offices:  see list                                                                                     
                                                                                                                                                                TELEPHONE COMPANY: Cox 480-292-7166          
                                                                                                                 
                                                                                                                                                                 
 
                                






EMERGENCY REPORTING AND EVACUATION PROCEDURES 
 
Types of emergencies to be reported by site personnel are: 
 
 MEDICAL 
 
·  FIRE 

   SEVERE WEATHER

 
· BOMB THREAT 

 
· STRUCTURE CLIMBING/DESCENDING  
 
· EXTENDED POWER LOSS 
 
· OTHER (specify)___________________________________ 
(e.g., terrorist attack/hostage taking) 

MEDICAL EMERGENCY 
 
· Call medical emergency phone number: 
 
Paramedics                                         
Ambulance                                           
Fire Department                                     
Other                                                      
 
Provide the following information: 
a. Nature of medical emergency, 
b. Location of the emergency (address, building, room number),  
	 	 	and 
c. Your name and phone number from which you are calling. 
· Do not move victim unless absolutely necessary. 
· Call the following personnel trained in CPR and First Aid to provide the required assistance prior to the arrival of the professional medical help: 
 

· If personnel trained in First Aid are not available, as a minimum, attempt to provide the following assistance: 
1. Stop the bleeding with firm pressure on the wounds (note: avoid contact with blood or other bodily fluids). 
2. Clear the air passages using the Heimlich Maneuver in case of choking. 
· In case of rendering assistance to personnel exposed to hazardous materials, consult the Material Safety Data Sheet (MSDS) and wear the appropriate personal protective equipment.  Attempt first aid ONLY if trained and qualified. 
 
 
 
FIRE EMERGENCY 
 
When fire is discovered: 
· Activate the nearest fire alarm 
· Call 911
· If the fire alarm is not available, notify the site personnel about the fire emergency by the following means  
 
	Voice 	Radio 
                                   Communication 	Other (specify)                              
	Phone/Cell Phone  	   
 
Fight the fire ONLY if: 
· The Fire Department has been notified. 
· The fire is small and is not spreading to other areas. 
· Escaping the area is possible by backing up to the nearest exit. 
· The fire extinguisher is in working condition and personnel are trained to use it. 
 
Upon being notified about the fire emergency, occupants must: 
· Leave the building using the designated escape routes. 
· Assemble in the designated area (By mail box):                                     
· Remain outside until the competent authority (Supervisor) announces that it is safe to reenter. 
 
Designated Official, Emergency Coordinator or supervisors must (underline one): 
· Disconnect utilities and equipment unless doing so jeopardizes his/her safety. 
· Coordinate an orderly evacuation of personnel. 
· Perform an accurate head count of personnel and consumers reported to the designated area. 
· Determine a rescue method to locate missing personnel. 
· Provide the Fire Department personnel with the necessary information about the facility. 
· Perform assessment and coordinate weather forecast office emergency closing procedures  Area/Floor Monitors must: 
· Ensure that all employees /members have evacuated the area/floor. 
· Report any problems to the Emergency Coordinator at the assembly area. 
 
 
 
 
 
EXTENDED POWER LOSS 
 
In the event of extended power loss to a facility certain precautionary measures should be taken depending on the geographical location and environment of the facility: 
 
· Unnecessary electrical equipment and appliances should be turned off in the event that power restoration would surge causing damage to electronics and effecting sensitive equipment. 
· Facilities with freezing temperatures should turn off and drain the following lines in the event of a long-term power loss. 	 
· 	Fire sprinkler system · 	Standpipes 
	· 	Potable water lines 
	· 	Toilets 
· Add propylene-glycol to drains to prevent traps from freezing  
· Equipment that contain fluids that may freeze due to long term exposure to freezing temperatures should be moved to heated areas, drained of liquids, or provided with auxiliary heat sources. 
 
Upon Restoration of heat and power: 
· Electronic equipment should be brought up to ambient temperatures before energizing to prevent condensate from forming on circuitry. 
· Fire and potable water piping should be checked for leaks from freeze damage after the heat has been restored to the facility and water turned back on.  


 
 
STRUCTURE CLIMBING/DESCENDING EMERGENCIES  
 
List structures maintained by site personnel (tower, river gauge, etc.): 
	No. 
	Structure Type 
	Location (address, if applicable) 
	Emergency Response 
Organization* (if available within 30-minute response time) 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 


 
Emergency Response Organization(s): city of buckeye police
 
           
                           

 
 

TELEPHONE BOMB THREAT CHECKLIST 
INSTRUCTIONS:  BE CALM, BE COURTEOUS.  LISTEN.  DO NOT INTERRUPT THE CALLER. 
YOUR NAME:  __________________________  TIME:  _____________  DATE:  ________________ 
CALLER'S IDENTITY SEX:  Male _____  Female ____ Adult ____ Juvenile  ____ APPROXIMATE AGE:  _____  
ORIGIN OF CALL:  Local __________   Long Distance ___________   Telephone Booth __________ 
	VOICE CHARACTERISTICS 
 	 
___ Loud 	___ Soft 
___ High Pitch 	___ Deep 
___ Raspy 	___ Pleasant 
___ Intoxicated 	____________ 
	 	Other 
	SPEECH 
	 
___ Excellent 
___ Fair 
___ Foul 
 
BACKGRO
 
___ Factory 
___ Machines ___ Music ___ Office 
___ Machines ___ Street 
___ Traffic 
	LANGUAGE 
 
___ Good ___ Poor 
__________ 
 	Other 
UND NOISES 
 
___ Trains 
___ Animals ___ Quiet 
___ Voices 
___ Airplanes ___ Party 
___ Atmosphere 

	
	 	 
___ Fast 	___ Slow 
___ Distinct 	___ Distorted ___ Stutter 	___ Nasal 
___ Slurred 	____________  	Other 
	
	

	 
ACCENT 
 	 
___ Local 	___ Not Local 
___ Foreign 	___ Region 
___ Race 
	 
MANNER 
	
	

	
	 
___ Calm 
___ Rational 
___ Coherent 
___ Deliberate ___ Righteous 
	 
___ Angry 
___ Irrational 
___ Incoherent ___ Emotional ___ Laughing 
	
	


 
 	BOMB FACTS 
 
PRETEND DIFFICULTY HEARING - KEEP CALLER TALKING - IF CALLER SEEMS AGREEABLE TO FURTHER CONVERSATION, ASK QUESTIONS LIKE: 
 
When will it go off?  Certain Hour ___  _ time Remaining                        	 
 
Where is it located?  Building                        Area                                      	 
 
What kind of bomb?  ___________________ 
                           
What kind of package?______________                                                                              
 
How do you know so much about the bomb?___                                                             	 
 
What is your name and address?                                                                                                	 
 
If building is occupied, inform caller that detonation could cause injury or death. 
 
. 
 
Did the caller appear familiar with plant or building (by his/her description of the bomb location)? Write out the message in its entirety and any other comments on a separate sheet of paper and attach to this checklist.   
Notify your supervisor immediately. 
SEVERE WEATHER AND NATURAL DISASTERS 
 
Tornado: 
· When a warning is issued by sirens or other means, seek inside shelter. Consider the following: 
· Small interior rooms on the lowest floor and without windows, 
· Hallways on the lowest floor away from doors and windows, and 
· Rooms constructed with reinforced concrete, brick, or block with no windows. 	 	 
· Stay away from outside walls and windows. 
· Use arms to protect head and neck. 
· Remain sheltered until the tornado threat is announced to be over. Earthquake: 
· Stay calm and await instructions from the Emergency Coordinator or the designated official.  
· Keep away from overhead fixtures, windows, filing cabinets, and electrical power. 
· Assist people with disabilities in finding a safe place. 
· Evacuate as instructed by the Emergency Coordinator and/or the designated official.  
Flood: 
If indoors: 
· Be ready to evacuate as directed by the Emergency Coordinator and/or the designated official. 	 
· Follow the recommended primary or secondary evacuation routes. 
If outdoors: 
· Climb to high ground and stay there. 	 
· Avoid walking or driving through flood water. 	 
· If car stalls, abandon it immediately and climb to a higher ground. 
 
 Emergency shelter will be Abrazo Hospital which maintain adequate staffing level, food, water, prescribed medication and equipment that meet the needs of the member for not then 3 days and for the duration of the emergency /disaster.





TRAINING 
The following personnel have been trained to ensure a safe and orderly emergency evacuation of other employees: 
 
Facility:                                                                                  
 
Name   	 	 	Title 	 	 	Responsibility 	 	 	Date 
   
   
   
   
 
 	 


Management & Organization: Key succession and performance   planning 

· Key management position:  Angela Harper CEO, Director, Supervisor
· CEO:  Oversee all management 
· Financial budgets
· Operations
· HR
· Billing/Payroll

Director Wanda Fairrow: Staffing
	Client recruiting
	Meetings
	Training
	Record Keeping
	HR
	Billing/Payroll

Home Base Supervisor: Monitor home visits
	Client recruiting 
	Record Keeping
	Meetings
	
           Home Base Staff:  HCBS Provider
                  	Companionship
	                       Home Helper
    	           Personal Services
             	Record Keeping
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